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1.  To be sent to: qualbana@bonita.com 
2. Claiming company:

Contact person:

Phone:

Email:



3. Name first buyer if groupment: ………………………….

4. Date of Discharge Vessel: …………………………………
5. Name Vessel: ……………………………………………….
6. Discharge port: …………………………………………….
7. Date of Reception: …………………………………………
8. Date of claim: ………………………………………………
9. Lowest/Highest temperature fruit on arrival (°C): ……………………

10. Outside temperature: ………………………………………………….

11. Brand: …………………………………………………….

12. Pack
Polybag
Minipack
Vacuumpack
Others

13. Box type: ………………………………………………….

14. Colour rubber closing band: …………………………………………….

15. Colour of fruit: from ….. to ……. (scale 1-7)



    most boxes ……. ….. (scale 1-7)

16. Transport
Truck
Train
Other

17. Number of vehicle: …………………………………………………………….

18. Quantity Received (pallets, boxes): ……………………………………………

19. Quantity with defects (pallets, boxes): ………………………………………...

20. SSCC barcodes and Pack Codes with defects: ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

21. Description of defects:


� EMBED PBrush  ���





Standard claim document for Bananas








Please add pictures showing the SSCC code and the damaged fruit at the same picture.
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